Armada Global’s Travel Intelligence and Security Program Includes:
1. Country Risk Assessment – Based on U.S. Department of State reporting and other sources.
Includes contact information for local embassy, law enforcement, and medical facilities.
2. Traveler Tracking & Emergency SOS/Response – Customers are issued an iridium-based
tracking unit that can be used worldwide provided the antenna can “see” the sky. For on-grid
locations, customers are also outfitted with a tracking & SOS mobile application. Tracking can be
enabled by the user so the security operations center can track user’s movements. The cell
application also has a check-in feature, so users can check-in with the security operations center
during scheduled times. Devices have an SOS button, which is monitored 24/7, and can be pushed
during a life threatening situation. In the event of activation, emergency response is dispatched to
transmitted geo-coordinates. In the event the client is situated in a hostile environment where
resources cannot be deployed, tracking information will be provided to the customer’s home country
embassy for coordination and response. Tracking is available at various intervals with a 30 minute
standard.
3.

Search and Rescue (SAR) Coverage – Total SAR coverage up to $100,000 ($50,000 per incident)
is provided to customers in the event an SOS emergency is triggered by provided device. If search
and rescue resources need to be deployed and charges are incurred, the customer will be covered up
to the amounts stated above. ***Terms and Conditions Apply - SAR coverage not available in Somalia, Gaza
Strip, West Bank, Iraq, Chechnya, Democratic Republic of Congo (DRC), Afghanistan, Sudan, Crimea, Iran, Libya,
Lebanon, North Korea, Pakistan, Eastern Ukraine, Yemen, Mali, Nigeria, Niger, and Central African Republic.

4. Security Updates – Evolving political and security risk events are monitored, and travelers are
notified of situations that could possibly impact their safety. Even if off-grid, travelers can be
notified via text messages to the tracker.
5. Medevac and medical benefits – Standard package includes $500,000 emergency medical expense
benefit which covers: physicians’ fees, hospital expenses and emergency medical evacuation. Policy
also includes $25,000 in AD&D. ****Terms and Conditions Apply - Afghanistan, Algeria, Cameroon, Iran, Iraq,
Israel, Libya, Nigeria, North Korea, Pakistan, Palestinian Territories, Russian Federation, Saudi Arabia, Syria, Ukraine,
and Yemen require additional war risk coverage.
6.

Security Evacuation Coverage – In the event of a political or natural disaster that arises while
traveler is in-country, traveler has standard $50,000 coverage for security evacuation. Local security
providers are dispatched to assist with evacuation. Additional options for kidnap & ransom
coverage and an increase of coverage to $100,000 exist at an additional cost. ****Terms and Conditions
Apply - Afghanistan, Algeria, Cameroon, Iran, Iraq, Israel, Libya, Nigeria, North Korea, Pakistan, Palestinian
Territories, Russian Federation, Saudi Arabia, Syria, Ukraine, and Yemen are currently ineligible for security evacuation
coverage.
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